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Your Guide to paying your rent 
How often is your rent due?

You have a weekly tenancy and your rent should be paid each week. 

You can pay your rent over a longer period than a week, but if you wish to do so you should always pay your rent in advance.

Currently in the Blyth Valley Area for two weeks over Christmas, no rent is charged. 

If you keep your rent account clear you will be entered into our annual prize draw for £1000.

How can you pay your rent?

For your convenience, we offer a range of ways to pay your rent.

You can pay your rent

Through our Interactive Voice Recognition service 24 hours a day by telephoning 08456006400 and follow the simple instructions given. You will need details of your rent account reference number and a debit or credit card. The minimum payment you can make using this service is £20. You can use any of these payment cards
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Over the phone by calling the Rents team on 01670 542121. You will need details of your rent account reference number and a debit or credit card. The minimum payment you can make using this service is £20.  You can use any of these payment cards.   
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·         By direct debit from your bank or building society account. There are no cheques to write, no paperwork or postage and there’s no queuing, because payments are made for you, by your Bank or Building Society. You simply complete and sign the Direct Debit authorisation send it back to us and we take care of the rest. 

·         By standing order from your bank or building society account. More information and an application form are available from a NCC Information Centre office or the Rents team. 

·         By cheque or postal order through the post. Please make your cheque or postal order payable to Northumberland County Council and remember to write your address and rent account number (if you know it) on the back. Never send cash through the post or put money through the letterbox at a NCC Information Centre or housing office. 

·         Over the Internet Payment Service  Northumberland County Council Online Payments
·         
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At any outlet where there is a Pay Point facility providing you have a barcode which should be on your original rent card . Click on the following link to find your nearest outlet   Pay Point locator .
You can also pay your rent in person at the following places:

·         At the local housing office at 29 Brierley Road, Blyth. 

·         At the NCC Information Centre at the following locations 

· Keel Row, Blyth 

· Avenue Road, Seaton Delaval 
·  Forum Way, Cramlington 

·         At the local post office in the following places providing you have a rent card with a bar code

· Nelson Village, Cramlington 

· New Hartley, Seaton Delaval 

· Seghill 

· Seaton Sluice 

How much rent do you pay?

You will receive a rent card when you accept a tenancy , which shows you how much rent you pay. 

We normally review your rent each year. If we intend to change it we will inform you of the new rent in writing at least four weeks beforehand. Any changes will normally come into effect in the first week of April.

If you are unhappy with the new rent, you can give notice to end your tenancy before the change comes into effect.

You will be sent a new rent card at the start of each financial year. It will show you any changes in the rent you should pay.

Rent Restructuring

The Government is changing the way that Council's must set their rents. Northumberland County Council has to follow a national framework which applies to all local authorities and registered social landlords (housing associations). The changes will be brought in gradually and may not be completed until April 2012.

The new formula for working out your rent is complicated. It means that your rent will be based partly (70%) on the average earnings in Northumberland and partly (30%) on the value of the property you live in. The number of bedrooms in your home will also be taken into account. Normally the larger the house you live in the higher the rent you will pay.

To control the effect of these changes on each tenant, individual rents cannot rise by more than £2 per week above the rate of inflation each year.

Homes for Northumberland started to implement these changes in April 2002.

If you would like to know more about rent restructuring you can view the Government's Guide to Social Rent Reforms in the Local Authority Sector here.

Free Welfare Benefit Check

We can check to see if you are getting all the benefits you are entitled to. Don't delay call into a NCC Information Centre or contact the Rents team and ask for your free welfare benefit check.

Check out your own entitlement to a range of welfare benefits on line at http://www.entitledto.co.uk
