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Our commitment
We are committed to tackling anti-social behaviour and will:
         Investigate all complaints and treat them seriously 
         Try to resolve disputes between neighbours 
         Take legal action against persons who continue to behave in an anti-social manner 
         Support victims and witnesses 
         Work with the police and other agencies to stop anti-social behaviour 
         Work with residents to make communities good places to live 
         Respond to serious cases within 24 hours or the next working day.
         Commence all investigations within 3 working days.  
         Confirm action taken with complainant and perpetrator within 2 weeks
         Keep complainants up-to-date about progress on an ongoing basis.   
 
