
 
 
 

Late Lunch and Big Debate – July 2010, Alnwick  
 
 
Homes for Northumberland held its first big debate  and question time  on 
Wednesday 21st July. 
 
The purpose of the event was to involve customers and be open and honest 
about the services we provide.  

 
The debate was opened and chaired by Allen Nevin, Vice Chair of the Blyth 
Residents Forum and Customers were able to ask questions of Homes for 
Northumberland’s executive management team.  
 
The event was very well attended and the feedback from customers was 
excellent. Some comments from customers were: 
 

·  An enjoyable, well planned and informative afternoon – well done  
·  The event was excellent, giving everyone an opportunity to have there 

points put forward.  
·  Thanks for a very useful event  
·  It was well presented with a good atmosphere and the information was 

given in a precise manner.  
·  Well presented – well done  
·  It was all useful as it gave tenants the opportunity to ask direct 

questions  
·  All information given during the debate was both informative and 

relevant  
·  Very useful  
·  Very good, very pleased with the attendance.  

 
 
Thank you to everyone that helped to make this a success by attending the 
event, and contributing to the discussion. 
 
Homes for Northumberland will hold regular big debates so customers can 
ask the questions which are important to them. If you would like to attend the 
next big debate please contact Dawn Cookson, Resident Participation Admin 
Assistant on 01670 542512, or email at dawn.cookson@hfn.uk.com 
 
 



 

Photographs from 
the Council 
Chambers at 
Clayport Street in 
Alnwick where the 
big debate was held: 
 
Top:  Chair, Allen 
Nevin introducing 
the officers in 
attendance from 
Homes for 
Northumberland, 
 
Middle:  Chair 
addressing a 
question to the 
panel, 
 
Bottom:  Selection of 
tenants and 
Resident 
Involvement 
Manager, Dawn 
Wright. 


