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Guide to the
furnished tenancy service

Leaflet issued in partnership with the Newcastle
Furniture Service, part of Your Homes Newcastle.

What is the furnished tenancy
service?

We can supply furniture to tenants to help them
set up their homes. The service is available to any
tenant. There is a weekly charge for the furniture,
which we add to your rent. If you are on benefits
or a low income, the cost may be met by housing
benefit. Please contact us for full details of the
charges.

How does the service work?

If you're interested in having furniture from the
service, please come and see us. We will ask you
to sign an agreement for the furniture you want.
We will arrange to deliver the furniture to your
home.

The furniture is supplied by ‘Your Homes
Newcastle’. The level of service you can expect is
explained in their leaflet ‘Newcastle Furniture
Service — Service Standards’.
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Can I choose the furniture
I want?

Yes, you choose the things you want. We will show
you what is available and explain the costs. The
amount you pay depends on what you choose.

Will I get new furniture?

Not all the furniture is brand new but it is all in
excellent condition.

What information do I
need to give?

Only your name and address are given to Your
Homes Newcastle. Any information we give them
is kept confidential and is covered by the Data
Protection Act 1998.

Can I buy the furniture?

The furniture belongs to Your Homes Newcastle,
and they cannot sell it to you.
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How do I return the furniture
when I no longer need it?

All you do is tell us to end the agreement. We will
arrange to collect the furniture.

What if any of my furniture
becomes faulty or is worn and
needs replacing?

You should contact Your Homes Newcastle if you
have a problem with any furniture you have been
given. They will check and, if necessary, repair or
replace it.

Can I take the furniture with me
if I move home?

If you transfer to another tenancy with us, you
must tell us if you want to take the furniture with
you. We will contact Your Homes Newcastle so
that they can change their records.
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Can I have furniture from the
scheme again, if I have had it at a
previous address?

You can have furniture again, as long as all the
furniture loaned to you at a previous address was
returned in good condition.

What happens if the furniture is
damaged or stolen?

If items are damaged or stolen, you are
responsible for the costs of replacement. You
must have insurance to cover this. Please speak
to us about our own low-cost insurance.

Complaints

We welcome your comments and suggestions. If
you are not satisfied with any aspect of the
service, please contact us. We will try to sort out
your complaint immediately.
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For more information, please contact us at:

Blyth Valley Housing Ltd.
Dinsdale House

75 Marine Terrace

Blyth

Northumberland

NE24 2LN

Phone: (01670) 542000

Newcastle Furniture Service
Your Homes Newcastle

Unit 1, Walker Riverside
Wincomblee Road

Walker

Newcastle upon Tyne

NE6 3PF

Phone: 0191 278 1888
Fax: 0191 278 1884
Minicom: 0191 277 7888
E-mail: furniture.service@yhn.org.uk
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For more information please contact us at:
Blyth Valley Housing Ltd.
Dinsdale House
75 Marine Terrace
Blyth, Northumberland
NE24 2LN
Tel: 01670 542000
www.blythvalleyhousing.com

You can visit any of our Local Area Offices

All our publications can be made available
in large print, Braille, on audiotape and
in the following languages:
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