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Tenancy Reviews

What is a tenancy review

A tenancy review is a visit to existing tenants by a Housing Officer to collect information about them and their home.  We also focus tenancy reviews are certain groups of residents to assist them further on specific topics.

This information will be used to:
· Plan for future service developments

· Ensure that our records are up to date

· Check that tenants are doing everything they should - as agreed in the tenancy agreement

The housing officer will:

· Ask a range of questions.

· Look around the inside and outside of your home.

· Check that the legal occupant is still using the property 

The visit is also an opportunity for you to raise any issues or concerns you have.

The aim is to visit each of our tenants at least once every five years. Whilst we have regular contact with most tenants, there are those who may have problems that don't often contact us. It also helps staff identify tenants who may need assistance in the form of tenancy support.
