Rent and Mortgage

Questions

1. Are you experiencing a cash flow problem? 

2. Are you finding it difficult to keep up with your rent or mortgage payments? 

3. Are you struggling to pay your rent on time because of delays with your Housing Benefit? 

4. Is your landlord threatening to throw you out because your Housing Benefit payments are always late?

Answers / Your Rights

Almost everyone has money troubles at some time in their life, but if these lead to problems keeping up with your housing payments, you should seek advice immediately. If you do not pay your rent, your landlord may have the right to evict you. The advice you receive will be totally confidential, impartial and non-judgemental.

Whatever the reasons for your money difficulties, there is support and advice available to you. Homes for Northumberland’s Housing Advice Team and the Citizens Advice Bureau can help you to figure out how you can make the most of your income. They may be able to work out your finances so you can prioritise your rent or mortgage payments. They may also be able to negotiate lower payments or payments by instalments for other debts you may have. 

If your arrears are caused by housing benefit problems the Housing Advice Team can liase with the Housing Benefit Team to process your claim as quickly as possible. They can also speak to your landlord to explain the situation on your behalf.

